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This document has been prepared by AEON Credit 1H FY20/21  First half of FY2020/21
Service (Asia) Co., Ltd. (“AEON Credit” or the 2HFY20/21  Second half of FY2020/21
“Company”) solely for use at the presentation to

1H FY21/22  First half of FY2021/22
analysts and fund managers.

2HFY21/22  Second half of FY2021/22

The information contained in this document has not
1H FY22/23 First half of FY2022/23

been independently verified. No representation or
warranty, whether expressed or implied, is made as to, 2HFY22/23  Second half of FY2022/23
and no reliance should be placed on, the fairness, 1H FY23/24  First half of FY2023/24
accuracy, completeness or correctness of such 2HFY23/24  Second half of FY2023/24
information or opinions contained herein. Neither the
Company nor any of its respective affiliates, advisers or
representatives shall have any liability whatsoever (in 2H FY24/25  Second half of FY2024/25
negligence or otherwise) for any loss arising from the HKS Hong Kong Dollars

use of this document or its contents or otherwise
arising in connection with this document.

1H FY24/25  First half of FY2024/25

1H FY24/25 vs. 1H FY23/24
FY24/25 vs. FY23/24
Billion

Million




Major Achievements in FY24/25

Maintained Sales and Receivables Growth Despite
Changing Consumption Landscape in Hong Kong

Despite the challenging retail sales market, sales growth outperformed

the market in general
Gross advances and receivables continued to maintain upward trends

Sales growth
Unit: YoY%

+9% +1A1% +9% +1£)%

v

) amm

1% ¢ g ¢

-7% -8% -7%
FY24/25 FY24/25 FY24/25 FY24/25
Q1 QltoQ2 QltoQ3 Qlto Q4
—— The Company —o— Hong Kong (Retail Sales)

Gross advances & receivables growth
Unit: HKS Million, <YoY %>

<+5.6%> <+6.8%>
<-2.2%>

6,961
4,062 4,275 2Rl .

<2020> <2021> <2022> <2023> <2024>
28.2.2021 28.2.2022 28.2.2023 29.2.2024 28.2.2025

EE Gross advances & receivables —@— Private consumption expenditure
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Enhanced Credit Assessment to Improve Asset Quality
Amid a High-default Operating Environment, with
Full-Year Financial Results Surpassing Last Year

Quarterly profit after tax continued to improve throughout the year

Profit after tax No. of Personal Bankruptcy
Petitions in Hong Kong

Unit: HKS Million 2023: 7,860 (YoY+14%)
2024: 9,190 (YoY+17%)

. (YOY+2%)
392 400
o o)

(HoH-11%) 282 275

. . .

Qlto Q2 QltoQ3 Qlto Q4
FY23/24 W FY24/25

Investment in Information Technology Infrastructure
Upgrade, with Digital Products and Services Launched
to Cater to Future Growth

AS400 upgrade

Data center relocation

Application processing system revamp
Launch of virtual credit card function

Source: Census and Statistics Department | Official Receiver's Office




Financial Performance

FY24/25

<28.2.2025>

FY23/24
<29.2.2024>

Sales (YoY %)

<Gross advances & receivables>

Revenue

Profit after tax

Cost-to-income ratio

+10 %
HK$ 7,329m
HK$ 1,759m

HK$ 400m

46.6%

+12 %

HKS 6,961m
HKS 1,623m
HKS 392m

46.9%

+ 5%

+ 8%

+ 2%

- 0.3%



Five-Year Performance Trend

Sales Trend

(o)
Unit: HKS Billion (YOY+10%)

F____QL____W

7.1 7.5

3.4 3.9 4.2
._——.7 C
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Gross Advances & Receivables, Revenue, Profit After tax
Unit: HKS Million

6,961 7,225 7,329

6,440
5,836

4,822
4,201 4,062 4,059 4,275

899
860
783 840
*——o 660
>74 515 512 538 272
197 191 201 230

152 149 172 170 177 170

1H 2H 1H 2H 1H 2H 1H 2H 1H 2H
FY20/21 FY20/21 FY21/22 FY21/22 FY22/23 FY22/23 FY23/24 FY23/24 FY24/25 FY24/25
31.8.2020 28.2.2021 31.82021 2822022 31.8.2022 282.2023 31.8.2023 29.2.2024 31.8.2024 28.2.2025

I Revenue [ Profit After Tax ~ —e—Gross advances and receivables
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N\ — 4
Sustainable
Growth Momentum

Gross advances and
Sales

HKS$14.6bn
(+10% YoY)

receivables

HKS$7.3bn
(+5% vs 29.2.2024)

Revenue Profit after tax

HK$1,759m HK$400m
(+8% YoY) (+2% YoY)




Dividend

Dividend

Unit: HK Cents, %

53.8%

49.3%

—@ @

. .

FY24/25

FY21/22 FY22/23 FY23/24

I Interim dividend g Final dividend —e—Annual payout ratio (%)

Shareholder
Return

.. .
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Payout ratio for FY24/25

51.2%

Dividend Policy :
Annual dividend payout ratio of not less than 30% of

the net profit attributable to shareholders of the
Company for the financial year

Total Dividend for FY24/25

49 HK Cents ...
>7T%......




Highlights of Consolidated Statement of Profit or Loss

Profit Analysis Waterfall Chart
Unit: HKS Million

FY23/24 Net interest Fees and
Profit income

after tax

commissions  late charges

Handlingand  Operating

expense

Impairment  Other income FY24/25

losses and & other items

allowances

Profit
after tax

Financial Highlights

Net interest income (YoY)
+HKS89m
Operating income (YoY)
+HKS128m
Profit after tax (YoY)
+HKS8m

Earnings per share

96 HK Cents




Seg m e nt I n fo r m atl O n CREDIF SERVICE ANNIVERSARY

S Insurance  Consolidated ™ Hong Kong Maln.land Consolidated
loans China

FY24/25
Revenue
Segment results
Unallocated items

Profit before tax

FY23/24
Revenue
Segment results
Unallocated items

Profit before tax




Business Strategies B | e

Revamp the Customer Journey

— Automated screening and virtual card issuing/multi-channel loan drawdown process for speedy application and usage

Accelerate Back-office Digitalization

— Call center platform upgrade and adoption of artificial intelligence in marketing and portfolio management

Precise Credit Assessment

— Refine credit assessment methodology in relation to the “Promote, Monitor and Control” credit extension policy

Develop Cross-selling Opportunities in Peripheral Business(es)

— Leverage acquiring merchant networks to cross-sell insurance and financial products

Strengthen Foundation for Business Growth in Greater Bay Area

— Business expansion of AEON Micro Finance (Shenzhen) Co., Ltd

Develop the AEON Ecosystem

— Maximize customer benefits by integrating customer accounts and bonus points for flexible redemption




/EON
New Reward Platform

= AEON Credit will develop and implement a new reward platform that consolidates bonus points earned from ACSA
credit cards and participating merchants

= AEON Stores (Hong Kong) has expressed preliminary interest in the new reward platform

®

BONUS POINT

Point Balance Point Value L]
50,000 $200 sa,

ACSA Credit Card Proposed New Reward Platform

Connect accoun its

Bonus Point

RecentTransactions

Earned Points

+500

Connect Points Flexible
+ 1,000 /
accounts management redemption

AEON gift certificate
-25,000

Participating
Bonus point credit rebate
Merchants -50,000

Earned Points| 7 days ago

BONUS

@ \ﬁ POINT é

Common user interface

The user interface is for illustrative purpose only.
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Product Overview
=  Purpose : Provide financing for the purchase of electric vehicles and the installation of renewable energy systems
= Loan Type: Normal Personal Loan

Application Process
= Methods : "AEON HK" Mobile App, AEON Website, AEON Branches, AEON Cheering Assistant (hotline), WhatsApp
= Approval : Declared loan purposes for the Green Personal Loan related proof document (e.g. Invoices of electric vehicles)

= o’

Save Energy Green Transport Support Zero
Carbon Emission




Environmental

+¢ Friends of the Earth Tree Planting Challenge 2024

+» Volunteered for the Sowers Action “Healthy
Children Happy Family” outing activity

¢ Participated in WWF HK “Earth Hour 2024”

Social

+¢ Published YouTube video in collaboration with HKFWS
and Hong Kong YouTuber to promote financial education

s HKFWS Parent Financial Education Seminar

o WIS 2B malojam

Sustainability Efforts in FY24/25

*»¢ Launch of new vertical credit cards made from
recycled materials to support sustainability

¢ Secured a new syndicated sustainability-linked loan
from nine banks

¢ UNICEF Young Envoys 2024 Field Trip to Tokyo

¢ UNICEF Young Envoys 2024 Appointment Ceremony

¢ UNICEF SDG Actioner Challenge for Ethnic Minority

Youth Exhibition 2024

B Fiold Visit
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List of Awards

% “ESG+ Pledge” and “Caring Company 15 Years+”
+¢ “Happy Company” for third consecutive year

+* “Investor and Financial Education Award 2024
(Corporate)” from IFEC

¢ “Good Employer Charter” and “Supportive
Family-Friendly Good Employer”

b2
ComPANY

+¢ Continuous scholarship support to Universities

12




Thank You!
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